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Hashemite Kingdom of Jordan — United States of America Implementation Plan Related to

Working and Living Conditions of 'Workers

Under the United States — Jordan Free Trade Agreement (FTA), the Hashemite Kingdom of
Jordan confirms its ongoing commitment to protect internationally recognized labor rights and
effectivel” enforce Jordan's labor laws. In furtherance of this commitment, and in order to
address anti-union discrimination against foreign workers, conditions of their
accommodations. and sexual harassment of and gender discrimination against such workers in
the workplace, the Government of Jordan (Jordan) and the Government of the United States
of America (United States) intend to do the following:

Labor Laws

Jordan intends to take the following steps to clarify its labor law, update its inspection
procedures. train labor officials, and enhance labor law compliance:

e Issue a directive clarifying that Jordan will investigate patterns of discrimination
against workers involved in trade union or association activity protected under Article
97 of the labor law with respect to the non-renewal of work contracts.

* Issue a directive clarifying the illegality of actions constituting sexual harassment,
sexual abuse, and gender discrimination in the workplace;

* Train Ministry of Labor officials, especially labor inspectors, on the scope of Article
97 and relevant procedures and practices for investigating and prosecuting cases of
discrimination on the basis of anti-union animus against workers on limited contracts:

* Train Ministry of Labor officials especially labor inspectors. on Article 29 of the
labor law and relevant procedures and practices for investigating and prosecuting
cases of sexual harassment and gender discrimination that fall within the scope of this
Article.

* Issue a directive establishing inspection protocols and procedures to enforce Ministry
of Health regulations for factory dormitories (Amendment I of 2011 Published Under
Article 49 of the General Health Law Number 47 of 2008).

* Consider adopting a requirement that would extend to all foreign workers Jordan's rules
for domestic workers that require employers to deposit month]® salaries into bank
accounts opened in the name of each worker and provide each worker with a bank card
to access their account.

Better Work Jordan




Jordan and the United States intend to collaborate to seek the expansion of the
scope and assessment protocols of the International Labor Organization (ILO)
Better Work Jordan program. Steps include working with the 1LO Better Work Jordan
(BW1J) program to:

* Expedite coverage of all apparel factories. Particular emphasis would be placed
on ensuring monitoring of and compliance efforts in sub-contractors and small
enterprises now covered by Jordan's decision to make BWJ participation
mandatory for certain categories of factories:

* Include in B W's assessment protocols monitoring and compliance regarding

the scope of Article 97 and how to detect a pattern of discriminatory
nonrenewal of contracts in retaliation for union activity or legitimate collective action;

* Include in BWJ's assessment protocols information regarding monitoring and
compliance with standards on sexual harassment and gender  discrimination
under Article 29 of the labor law. Develop preventive measures against
sexual harassment and advocacy programs: and

« Affirm that BWJ will share with the Ministry of Labor all information
acquired on substandard dormitory conditions that threaten the health or
safety of workers, and recommend appropriate action to remedy the situation.

Qutreach

Jordan intends to develop and undertake outreach efforts to educate workers and
employers on rights and responsibilities under relevant labor laws and practices. Steps include:

e Conducting outreach sessions with buyers and employers to improve
understanding and awareness of procedures to ensure that factories are
complying with Articles 29 and 97 of the labor law, namel® directives on
anti-union discrimination, sexual harassment, and gender discrimination; and

e Developing and disseminating relevant explanatory materials in languages
understood by workers, and undertaking outreach to foreign workers and
their- employers on their rights and responsibilities under the law. The
outreach would address the rights of foreign workers to join unions and to
be free from anti-union discrimination in addition to the right to be free from
sexual harassment and gender discrimination in the workplace.

Union Access to Workers

Jordan's law provides for the right of foreign workers to join trade unions. Jordan



intends to ensure that workers are able to exercise that right effectively. Steps include:

e Issuing a directive clarifying the right of unions to have access to workers
outside factory entrances, within industrial zones, and at other places outside
factories or other immediate work areas and undertaking steps to ensure that unions
have such access; and

e Guaranteeing the right of unions to meet independently with workers within the
industrial zones, and informing workers of their right to join a union or contact a union
for information.

e Receiving complaints, if any, from unions concerning violations of workers'
rights under the labor law so that Jordan may resolve the violations.

Follow-up Mechanisms

Jordan and the United States intend to follow-up on the provisions of this Implementation
Plan, including consideration of technical cooperation programs to assist Jordan in
enhancing, its enforcement of its labor law. Steps include:

* Holding a Labor Subcommittee meeting in the first half of 2013 to discuss the
matters and agreed steps in this Implementation Plan;

* Establishing a formal mechanism for enhanced labor cooperation, dialogue, and
exchange of information, between the U.S. Department of Labor and Jordan's
Ministry of Labour, by early 2013;and

e Holding a Joint Committee meeting under the FTA in the second half of 2013, the
agenda of which would include discussion of the implementation of this document:



Addendum

Labor Code Article 97

A. The employees in any occupation may establish a trade union for them in accordance with the
provisions of this law, the employee in that occupation shall have the right to join it if he/she has
met the membership conditions.

B. The employer shall not make the recruiting of the employee subject to the condition of his/her
not joining the trade union, or waiving his/her membership in it, and the employer may not ask the
employee to be disengaged from any association, the employer may not prejudice any of the
employee's rights because of his/her membership in any association or contributing in its
activities beyond the working hours.

C. The trade unions and employers associations may not make any act that involves the intervention
of any of them in the other association affairs directly or indirectly in relation to its structure,
management, and how it is operated.

Accommodation Criteria set b¥ Ministry of Health Amendment 1 of 201 1 Published Under
Article 49 of the General Health Law Number 47 of 2008

o In the event that the Employer of any craft, factory or business provides housing units
for labour camps for those who work for him: he must provide the following general
conditions in these units:

a- The location of the housing must not be close to the source of production and noise and
that the distance between the unit and such source must not be less than 500 meters.

b- To allocate within the housing unit special places for sleeping, sitting, cooking and eating
together with sanitary facilities in accordance with the conditions specified under these
Instructions.

¢- The housing unit or any part thereof may not be used for the purpose of work, storage of
raw materials or finished products related to work. !

d- Provide a signboard or a plate in the name of the housing unit to be fixed clearly at the
entrance of the unit.

e- Appoint a supervisor for every housing unit who has the knowledge in health and general
safety.

* The following conditions must be provided at the place designed for sleeping;
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a- Provide a space of not less than 3.5 square meters for every

worker

. b-

L

£

g_

The height of the room must not be less than 2.8 meters.

One room must not accommodate more than 8 workers.
Each room must have an appropriate bed and cabinet for every worker.

The height of the bed shall not be less than 30 cms from the ground and all beds shall
be separate from each other by at least 70 cms from all sides.

Bunk beds shall be permitted subject to the separation distances provided for under
(c) above satisfying safety conditions.

Provide an adequate number of cabinets or shelves for shoes in the corridors in each floor.
e The locations which are designated for cooking (kitchens) must have tiled ceramic
walls with a height of at least 2 meters: furnished with safe potable water: sink(s)

for washing up, sufficient and appropriate cabinets to store food stuffs and others
for detergents, a fridge, cooking range with the following:

Self-closing kitchen door fitted with a mosquito net
Exhaust fan(s) inside the kitchen.
Insecticides and rodenticides.

Appropriate dumpsters fitted with covers.
Provide valid health certificate for those working in the kitchen, if any.

e Every housing unit or a cluster of housing units must have an adequate number of
sanitary facilities, provided that their walls are tiled with ceramic tiles and each
facility shall have the following requirements:

To be far from the sleeping quarters by at least 30 meters.
The door of the sanitary facility shall not open directly into the kitchen or dining room.

The distance between the sanitary facility and the kitchen or dining room shall not be
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less than 4.5 meters.

d- Each sanitary facility shall have at least one toilet for every 8 workers and to be
fitted with cistern.

e- To have at least one urinal for every 15 workers.

F -To have at least one shower for every 10 workers.

g- To have at least one sink for every 8 workers.

h- To have one waste bin in every toilet.

i- To have one waste container of an adequate size for each sanitary facility.

J- To have cold and hot water.

e [tis strictly forbidden to cook inside the bedrooms.
o The following must be observed as well in the Housing Units:

o Each housing unit or a cluster of housing units must have a dining hall / room furnished
with an appropriate number of tables and chairs and it is preferable to have a sink as well.

o Each housing unit or a cluster of housing, units that are close must have a sitting room with
an area in line with the number of workers at the accommodation furnished with chairs
and a television if possible.

o A washing machine with adequate capacity must be provided for each housing unit at an
average of not less than one washing machine for every 20 workers and provide clothes
lines for laundry outside the sleeping or kitchen areas at an average of I linear meter
per worker.

o The floor of the housing unit with all of its facilities must be tiled and equipped with a
proper drainage system with cover for the floor drains. All walls and floors must be free
of cracks, fissures and any other construction defects.

o The unit with all of its facilities and parts must be provided with good ventilation and
lighting means, provided that part of such means is natural.

o All windows of the housing units and its facilities must be fitted with mosquito nets.

O The housing unit must have a special place to keep and store the workers' valuables.

o Safe heating means must be provided for each housing unit. The electric installations,
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connections and plugs must be safe with covers for the electric boxes.

" 0 The housing unit must be supplied with water from a safe source conforming with the
Jordanian Standard Specification in force, provided that the quantity available for
consumption per person is not less than 60 liters per day. Also an adequate number of

o water tanks must be provided to achieve the required quantity mentioned under this Article
provided that it shall be clean and fitted with a cover properly sealed.

o Wastewater from the housing units must be discharged in one of the following methods:

a- By connection to the public wastewater network in the event of being available subject to
the approval of the concerned official authority.

b- By discharging into a septic concrete tank of adequate specifications and abide by
emptying it before it is full and discharge the contents at the location so designated by
the concerned official authority.

o Each tloor of the housing unit must be furnished with garbage containers(s) for the
solid
domestic garbage to be sufficient for 3 liters per worker and to be emptied at least daily.

o The outside yard of the housing unit must be clean and free from garbage. debris and still
water.

o Each housing unit must be furnished with a First Aid Box fitted with the
necessary medical first aid supplies to be placed in a prominent location known to all the
residents of the housing unit.

o Fire fighting means must be provided as per the Civil Defence Instructions.

o Gas cylinders must be stored safely.

o A map must be affixed at the entrance of each floor illustrating emergency exits
and directions.

A plate must be affixed in the housing unit with the telephone numbers for emergencies and
Civil Defence and the instructions for dealing with accidents in the language of the residents of
the housing unit.
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