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Representatives from religious groups, including the Social Labor Committee of the Jogye Order of Korean Buddhism, the Labor Pastoral Committee
of the Catholic Archdiocese of Seoul, the Human Rights Committee of Won Buddhism, and the Church and Society Committee of the National Council of
Churches in Korea, held a press conference in front of the Yi Sun-sin statue at Gwanghwamun Square in Seoul on the 26th. They announced a joint
statement from the four major religions demanding a direct apology from Coupang Chairman Kim Beom-seok and a government-mandated
investigation regarding Coupang's industrial accidents and information leaks.

December 26, 2025. Reporter Jeong Hyo-jin

The Ministry of Employment and Labor has formed a task force (TF) to conduct a comprehensive investigation into
allegations of labor and industrial safety violations at Coupang, including the concealment of industrial accidents and
illegal dispatch of workers, and has launched a full-scale investigation and oversight. Beyondinvestigating the reported
cases, the Ministry plans to conduct a wide-ranging investigation, including workplace supervision of affiliated
companies, and take strict measures if violations are confirmed.
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The Ministry of Employment and Labor announced on the 6th that it will take measures to mobilize all possible means
regarding various labor and industrial safety allegations raised at the joint hearing on Coupang held late last
month. The ministry has been operating a 'Coupang Labor and Industrial Safety Task Force' since the previous day,
headed by Vice Minister Kwon Chang-joon. Regional offices have formed a 'Joint Labor and Industrial Safety
Investigation and Supervision Task Force' and commenced investigations and supervision. The TF consists of a
total of 32 labor inspectors from regional offices, including 17 from the labor sector and 15 from the industrial
safety sector.

The Ministry of Employment and Labor plans to investigate several labor law violations raised during the Coupang
hearing, including allegations of illegal dispatch involving work instructions to Coupang headquarters employees by
Coupang Logistics Service (CLS), the operation of a performance improvement program (PIP) for low-performing
employees, and coercing employees to use individual retirement pension (IRP) accounts when paying severance pay.

The Ministry of Employment and Labor has also launched an investigation into the case of concealing industrial
accidents and obstructing cause investigations, which was reported on the 29th of last month. The Ministry plans to
advance supervision regarding the concealment of industrial accidents and the overall Industrial Safety and Health
Act through preliminary data analysis and other measures. Furthermore, it intends to mobilize all possible means,
including compulsory investigation if necessary, to uncover the truth. It stated that if allegations of systematic
concealment of industrial accidents and illegal dispatch are confirmed during this process, strict measures will be
taken.

Additionally, since the 10th of last month, the Ministry of Employment and Labor has been conducting on-site
inspections focused on night work and health protection measures at Coupang's logistics centers (3 locations) and
delivery camps (4 locations) where fatalities occurred last year. Based on the inspection results, the Ministry plans
to take effective measures for sites where worker safety and health are a concern.

Minister of Employment and Labor Kim Young-hoon stated, "Concealing industrial accidents and illegal dispatch are
serious criminal acts that block and obstruct workers' basic rights," adding, "We plan to thoroughly and
comprehensively investigate and supervise to clearly uncover the truth regarding these suspicions, and take action
without leniency if violations are confirmed."
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