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Coupang vehicle depot in Seoul. Yonhap News

Police have launched their first compulsory investigation into Coupang over the

leak of personal information belonging to 33.7 million customers.

The Seoul Metropolitan Police Agency's Cyber Investigation Division raided
Coupang's headquarters office in Songpa-gu starting around 11 a.m. on the 9th.
Seventeen officers, including the chief superintendent-level division chief leading
the dedicated investigation team, were deployed. They are securing internal

documents related to Coupang's personal information leak incident.

Police have been tracking the leaker on charges including intrusion into
information and communications networks and disclosure of secrets under
the Information and Communications Network Act, having voluntarily obtained

server log records and other materials from Coupang.
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It is reported that thé&atdeistorkmrdbdaunch a compulsory investigation against
Coupang stems from the need to pursue the leaker while simultaneously

examining whether there were security vulnerabilities within Coupang's systems.

A police official stated, "The search and seizure is an essential measure to
accurately understand the case," adding, "Based on the secured digital evidence,
we plan to comprehensively investigate the overall facts of the case, including the

identity of the personal information leaker, the leakage route, and the cause."

Given Coupang's vast amount of data and substantial legal response team, this search
and seizure operation could potentially take more than a day.

This investigation began after Coupang reported discovering a personal
information leak on the 18th of last month. While Coupang initially stated the
scale of the breach affected around 4,500 people, the number of compromised
accounts has since risen to 337 million. Coupang has effectively named a former

employee of Chinese nationality as a suspect, but police remain cautious.

Both the police and Coupang maintain that there has been no secondary
damage, such as the personal information being misused for crimes like
phishing or residential burglary.

Reporter Park Min-ji pmj@kmib.co.kr
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