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Foreword  

 

The fo l lowing considerat ions by Telecom I ta l ia are submit ted as a commentary in the 
f ramework of  the review by the Off ice of  the Uni ted States Trade Representat ive (“USTR”) 
of  the status of  compl iance wi th internat ional  t rade agreements,  pursuant to Sect ion 1377 of  
the Omnibus Trade and Compet i t iveness Act  of  1988, 19 U.S.C. § 3106 (“Sect ion 1377”) .  

In part icular ,  Telecom I ta l ia commentary focuses on I ta ly ’s compl iance wi th the provis ions 
of  the WTO General  Agreement on Trade in Services. 

Telecom I ta l ia,  and TIM, the Telecom I ta l ia Group’s company for  mobi le serv ices,  are ready 
to provide al l  fur ther elements of  analysis that  may be needed by the USTR, and reserve 
their  r ight  to supplement the informat ion provided hereby wi th s igni f icant  developments that  
may appear. 

 

 

A. Presentation of Telecom Ital ia and TIM 

 

The Telecom I ta l ia Group is ICT leader in I ta ly and, pr incipal ly  through the TIM mobi le 
operator,  a major p layer on the wor ld stage. The Group responds to market chal lenges by 
leveraging technological  innovat ion and focusing on the customer,  cost  control  and 
operat ing ef f ic iencies. 

The main shareholder of  Telecom I ta l ia is  Ol ivet t i ,  a publ ic t raded company on I ta l ian Stock 
Exchange, owning 54, 95% of i ts  ordinary shares.  Recent ly,  before the end of  2002, the 
Ministry of  Economy and Finance dismissed, through a publ ic t ransact ion,  i ts  3,46% direct ly 
owned in Telecom I ta l ia.  

The Group current ly suppl ies more than 27.1 mi l l ion f ixed-network l ines and 24.6 mi l l ion 
wireless l ines in I ta ly (at  30 September 2002) ;  Internet  access uni t  T in. i t  has almost 2 
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mi l l ion act ive users (30 June 2002).  TIM Group wireless l ines outs ide I ta ly total  12.7 mi l l ion 
(30 September 2002).  

Telecom I ta l ia ’s internat ional  operat ions are current ly deployed in 19 countr ies in wirel ine 
and wire less te lephony,  Informat ion Market ing and director ies.  The Group’s  focus is  
predominant ly on wireless business,  part icular ly in the Medi terranean Basin,  in countr ies 
such as Greece and Turkey, and, in part icular,  in Lat in America,  where TIM has launched 
Brazi l ’s  f i rs t  GSM market .  

Telecom I ta l ia c losed i ts 2001 accounts wi th revenues of  30.8 bi l l ion euros (22.4 bi l l ion 
euros in the f i rs t  three quarters of  2002) and EBITDA of  13.6 bi l l ion euros (10.4 bi l l ion 
euros in the f i rs t  three quarters of  2002).   

 

 

B. Commentary 
 

Telecom I ta l ia has submit ted on January 14,  2003 i ts  reply comments to the Federal  
Communicat ions Commission (“FCC”) in the Matter  of  Internat ional  Sett lements Pol icy 
Reform and Internat ional  Sett lement Rates,  in the f ramework of  the FCC’s Not ice of  
Proposed Rulemaking FCC 02-285.  

In the l ight  of  the USTR’s ongoing Sect ion 1377 review, the present commentary was 
prepared by Telecom I ta l ia to speci f ical ly  extend to the Off ice of  the Uni ted States Trade 
Representat ive some of  the considerat ions presented to the FCC.  

In part icular ,  Telecom I ta l ia commentary focuses on I ta ly ’s compl iance wi th the provis ions 
of  the WTO General  Agreement on Trade in Services. 

 

1.  Signif icance and consequences of the 1999 designation by the I tal ian Regulator,  
Autorit à  per le Garanzie nel le Comunicazioni (“AGCOM”),  of  TIM as a mobile 
operator having Signif icant Market Power (“SMP”).   

 

In September 1999, AGCOM not i f ied (Order n.  197/99) TIM and Omnite l  Pronto I ta l ia 
as the only two I ta l ian mobi le operators wi th Signif icant Market Power  in the 
nat ional  interconnect ion market .  In November 2002, AGCOM conf i rmed the 
not i f icat ion of  the two operators (Order n.  350/02)  

By European and I ta l ian Law, th is meant imposing on these two SMP mobile 
operators the legal obligation of non discrimination and cost orientation .   

I t  should be noted that  the I ta l ian regulator has been one of  the f i rst  European and 
wor ld-wide NRAs to intervene in the matter  of  SMP not i f icat ion of  mobi le operators in 
the interconnect ion market  and consequent ly to use i ts  powers to impose reduct ions 
of  the terminat ion rates. 

Fol lowing the not i f icat ion of  TIM and Omnitel  as SMP mobi le operators in the I ta l ian 
interconnect ion market ,  in December 1999 the I ta l ian NRA (Decis ion 338/99) imposed 
a 25% reduction of their  mobile termination prices .   

In th is decis ion,  in addi t ion to imposing a maximum rate (18.59 €cents/min) for  the 
weighted average Fixed- to-Mobi le ( “F/M”)  terminat ion,  the NRA also introduced 
competit ive mechanisms  wi th the object ive of  encouraging fur ther reduct ions by the 
mobi le operators of  interconnect ion charges through market competit ion .  

In fact ,  faced wi th compet i t ive pressures,  TIM gradual ly but  s igni f icant ly decreased 
i ts terminat ion rates in 2001. W ith the fur ther decrease that  took place f rom August  
2002, at  an average level  of  16.4 €cents/min,  TIM’s terminat ion rates at ta ined a level  
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of  more than 11.5% below the maximum rate set by the NRA,  thus conf i rming a 
market-dictated  s teady t rend of  reduct ion in terminat ion charges.   

I t  is  important to note that the reduct ion (s ince 1998 TIM reduced the average mobi le 
terminat ion rate of  more than 38%, not counting inflat ion )  is  as much due to the 
NRA’s intervent ion as i t  is  a consequence of market mechanisms .  Indeed, i f  one 
takes into account the inf lat ion rate intervening in the same per iod,  the overal l  
reduct ion of  terminat ion pr ices f rom January 1999 is 47,6%. Since the last 
regulatory intervention (December 1999) the effect of market competit ion alone 
accounted for a 6% annual reduction. I t  should also be noted that  such very 
s igni f icant  reduct ions in terminat ion rates took place notwi thstanding I ta ly ’s speci f ic  
geographic,  orographic and populat ion densi ty d istr ibut ion,  which imposes more 
diff icult  technical condit ions on mobile networks than in other European 
countries .  Nevertheless, I taly’s termination rates are now al igned, and actually 
sl ightly below, the European average  (see f igure 1) .   

 

 

 

F/M interconnect ion rates in the EU (Aug. 2002).  The average value in the last  
column is the weighted average of  the EU countr ies F/M terminat ion rates,  wi th a 
weighing factor  equal  to each country ’s populat ion.  The nat ional  data (OVUM 
Interconnect – August 2002) resul t  f rom a t raf f ic -weighted average of  peak and of f-
peak rates.   

 

 

2.  Adoption of a LRIC-based accounting model 

 

As noted above, the fact  that  AGCOM not i f ied TIM and Omnite l  Pronto I ta l ia as the 
only two I ta l ian mobi le operators wi th Signif icant Market Power  in  the nat ional  
interconnect ion market  has meant,  by European and I ta l ian Law, imposing on these 
two SMP mobile operators the legal obligation of non discrimination and cost 
orientation .   

Al though the LRIC methodology has not  been selected as the cost  account ing 
methodology of  choice at  EU level ,  i t  must be noted that  the I ta l ian NRA is in fact  
leading a process to establ ish a cost  account ing model ,  which is carried out in ful l  
and open cooperaton between the NRA and the Dominant Market Power 

20,25

18,71
18,22 17,95

16,48 16,45 16,14 15,80 15,49 15,10
14,47

13,36 13,00 12,89

16,48

0,00

5,00

10,00

15,00

20,00

25,00

P
O

R
T

U
G

A
L

N
E

T
H

E
R

L
A

N
D

S

U
K

F
R

A
N

C
E

 

S
P

A
IN

IT
A

L
Y

F
IN

L
A

N
D

N
O

R
W

A
Y

D
E

N
M

A
R

K

B
E

L
G

IU
M

G
E

R
M

A
N

Y

IR
E

L
A

N
D

S
W

E
D

E
N

A
U

S
T

R
IA

m
e

d
ia

 (
p

o
p

)

€
c

e
n

t/
m

in



Ms. Rhonda Schnare,  USTR 

Sect ion 1377 Comments by Telecom I ta l ia   

January 24,  2003 

Page 4/8   

 

 

operators ,  and that  is  expected to generate an NRA Decis ion for  the implementation 
of a LRIC-based cost accounting model .   

In the year 2000, AGCOM started a proceeding in order to def ine the cr i ter ia for  the 
cost  account ing methodology of  SMP mobi le operators,  which led to the NRA 
Decis ion 340/00/cons of  June 2000 and to the December 2001 Decis ion 485/01/cons, 
by which AGCOM required the SMP mobi le operators to use the FAC methodology 
based on Histor ical  Cost Data for  their  year 2000 accounts.  By the same Decis ion,  
the NRA also establ ished a Working Group ( including AGCOM,TIM and OMNITEL) to 
speed up the t ransi t ion to LRIC by 2003, in i t ia l ly  apply ing current  costs.   

The European commission’s Eighth Implementat ion Report  conf i rms th is t rend stat ing 
that :  “For what concerns mobi le terminat ion,  the NRAs have adopted a ser ies of  
measures to regulate tar i f fs  in l ine wi th the actual  regulatory f ramework.  In Austr ia 
the NRA has f ixed mobi le terminat ion tar i f fs  based on the pr incip le of  reasonable 
pr ices and on a cost  account ing system. In some member states (Nether lands,  
Portugal  and UK) the NRA has ordered a reduct ion in tar i f fs  appl ied to mobi le 
terminat ion consider ing them too high and unreasonable,  even in the absence of  
not i f icat ion of  mobi le operators as having s igni f icant  market power in the nat ional  
interconnect ion market .  In Fin land three mobi le have been ordered to br ing their  
interconnect ion tar i f fs  in l ine wi th their  costs.  In other member states,  the NRA has 
imposed a reduct ion in mobi le terminat ion rates consider ing them a step towards the 
appl icat ion of  cost  or ientat ion,  whereas in other countr ies (Belgium, Spain,  France, 
I re land, I ta ly,  Sweden) the mobi le operators have been designated as having 
s igni f icant  market  power in the nat ional  interconnect ion market  and therefore are 
obl iged to have cost  or iented tar i f fs” .  

In connect ion wi th the possible adopt ion of  the LRIC account ing methods,  i t  has been 
by some non-European observer that  the I ta l ian f ixed-to-mobi le terminat ion rates may 
be between 250 and 375% above LRIC cost  model  est imates.  Telecom I ta l ia 
comments that :  

a.  I t  appears di f f icul t  to interpret  and analyze the above est imates,  as their  basis 
and construct ion methodology are not  known to TIM, nor do they correspond to 
any exercise conducted so far  by publ ic agencies in Europe or I ta ly.  

b.  However,  i t  must be noted that ,  qui te to the contrary,  in some cases the LRIC 
methodology may generate – at  least  temporar i ly  – a cost  path s igni f icant ly h igher 
than the current  one1.   

c .  Moreover,  i t  is  crucia l  that  the mobi le cost  account ing procedures consider a 
weighted average cost  of  capi ta l  that  proper ly accounts for  investments such as in 
3G networks and for  the high level  of  r isk that  f inancia l  markets address to the 
mobi le sector .   

I t  must be noted that  the l iberal izat ion process in Europe has been completed and is 
producing s igni f icant  ef fects in terms of  possibi l i ty  of  choice between operators and 
reduct ion of  tar i f fs .  The prices for international cal ls have been reduced by over 
40% since 1998 and in some countries by 65%2.  Since l iberal izat ion,  there are 
more than 900 l icensed operators in Europe ,  represent ing a s igni f icant  a l ternat ive 
to histor ical  incumbent operators for  the terminat ion of  internat ional  cal ls .  A complete 

                                                      
1 I n  t h e  U K ,  w h i c h  h a s  p u r s u e d  w i t h  m o r e  e n e r g y  t h e  i n t r o d u c t i o n  o f  t h e  L R I C  m o d e l ,  i t  h a s  b e e n  o b s e r v e d  b y  O F T E L ’ s  S e n i o r  
E c o n o m i c  A d v i s o r  t h a t  " t h e  L R I C  c o s t  p a t h  i s  c u r r e n t l y  h i g h e r  t h a n  t h e  H C A  c o s t  p a t h " ,  t h e  d i f f e r e n c e  b e t w e e n  L R I C  a n d  t h e  
H i s t o r i c a l  C o s t  m o d e l  b e i n g  e s t i m a t e d  a r o u n d  1 4 %  ( M r .  G e o f f r y  M e y e r s ,  ' T h e  3 0 t h  R e s e a r c h  C o n f e r e n c e  O n  I n f o r m a t i o n ,  
C o m m u n i c a t i o n  A n d  I n t e r n e t  P o l i c y '  S e p t e m b e r  3 0 ,  2 0 0 2 '  ( h t t p : / / w w w . t p r c . o r g / t p r c 0 2 / a g e n d a 0 2 . h t m )  
2 E u r o p e a n  C o m m i s s i o n  8 t h  i m p l e m e n t a t i o n  r e p o r t  o n  t h e  I m p l e m e n t a t i o n  o f  t h e  T e l e c o m m u n i c a t i o n s  R e g u l a t o r y  P a c k a g e  
( h t t p : / / e u r o p a . e u . i n t / i n f o r m a t i o n _ s o c i e t y / t o p i c s / t e l e c o m s / i m p l e m e n t a t i o n / a n n u a l _ r e p o r t / 8 t h r e p o r t / i n d e x _ e n .  h t m )  



Ms. Rhonda Schnare,  USTR 

Sect ion 1377 Comments by Telecom I ta l ia   

January 24,  2003 

Page 5/8   

 

 

and updated photograph of  the status of  l iberal izat ion in EU Member States can be 
found in the European Commission’s 8th Report  on the Implementat ion of  the 
Telecommunicat ions Regulatory Package.   

In most countr ies wi th developed f ixed communicat ions infrastructure such as 
Europe, the cost  of  or ig inat ing and terminat ing mobi le cal ls  has been higher wi th 
respect  to the cost  of  t ransport ing cal ls  on the f ixed network (as opposed to some 
developing countr ies in which the cost  of  mobi le network is lower than the f ixed 
network).  This is  ref lected in the higher retai l  rates of  cal ls  f rom a mobi le network 
wi th respect  to the retai l  rates of  cal ls  f rom a f ixed network.  This is  a lso ref lected in 
the interconnect ion charges of  terminat ing cal ls  on a f ixed network vs. the 
interconnect ion charges of  terminat ing cal ls  on a mobi le network in countr ies wi th a 
“cal l ing party pays” regime since the cal l  ref lects the under ly ing costs.  There are a 
number of  conceptual  and analyt ic  explanat ions for  such a di f ference. Suf f ice i t  to 
say that  mobile network technological  progress entai ls relentless investments to 
be made in order to cope with constant service upgrade across various mobile 
networks generation. As a consequence, economic cost estimates may be found 
higher than accounting costs,  as documented by OFTEL 3.  

The average per minute f ixed-to-mobi le rate in I ta ly is  about 16 Eurocents and i t  is  
expected to be reduced wi th in the f i rst  hal f  of  2003. This rate is  appl ied as average 
mobi le- to-mobi le rate in fu l l  compl iance wi th the exist ing ru les which ensure non 
discr iminat ion of  terminat ion condi t ions of fered by SMP operators to internat ional  
and nat ional  carr iers; ,  

However i t  is  important  to note that  th is appl ies to countr ies,  l ike I ta ly and other EU 
countr ies,  where:  

• there is  a cal l ing party pays regime; 

• there is a l iberal ized te lecommunicat ions market  both for  f ixed and mobi le 
te lecommunicat ions; 

• the compet i t ion dynamics between mul t ip le mobi le networks al low “customized” 
retai l ing to be part  of  the legi t imate range of  of fers; 

• the regulat ion in p lace ensures cost  or ientat ion or  regulatory controls over 
interconnect ion tar i f fs  of  dominant and non dominant operators (both f ixed and 
mobi le) .  This is  the case in I ta ly,  where AGCOM has by Law overal l  v is ib i l i ty  of  
retai l  of fers and interconnect ion agreements between operators. 

I t  must also be ful ly clarif ied that the level of prices of international cal ls to 
mobile phones is not only due to the price of the termination paid to the foreign 
mobile operator but also on the mark-up applied by the US carrier to i ts 
termination costs.  US carr iers apply a mark up of  more than 10 US cents on 
internat ional  cal ls  to I ta ly,  as shown on the fo l lowing table4.  

 

                                                      
3 O f f i c e  o f  T e l e c o m m u n i c a t i o n s  ( 2 0 0 2 ) ,  A c c o u n t i n g  d e p r e c i a t i o n  c o s t  b a s e d  e s t i m a t e s ,  l e t t e r  t o  C o m p e t i t i o n  C o m m i s s i o n ,  3  M a y  
2 0 0 2 .  A v a i l a b l e  a t  h t t p : / / w w w . o f t e l . g o v . u k / p u b l i c a t i o n s / m o b i l e / c t m _ 2 0 0 2 / a c c o u n t _ l e t 0 5 0 2 . p d f  

 
4 B a s e d  o n  d a t a  f o r  i n t e r n a t i o n a l  c a l l s  p u b l i s h e d  o n  w w w . a t t . c o m  a n d  w w w . m c i . c o m .  T h e  p r i c e s  i n c l u d e  t h e  m o n t h l y  s u b s c r i p t i o n  
o f  U S D  2 . 9 9  f o r  A T & T  a n d  U S D  2 . 9 5  f o r  M C I  b a s e d  o n  a n  a s s u m p t i o n  o f  2 0  i n t e r n a t i o n a l  c a l l s  p e r  m o n t h  p e r  r e s i d e n t i a l  
c u s t o m e r  w i t h  a v e r a g e  d u r a t i o n  o f  3  m i n u t e s .  
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In th is l ight ,  we consider that  US consumers should be made more aware of the 
cost of cal l ing an international mobile phone, since few US carriers adequately 
advertise this issue.  In many cases,  on US carr iers ’  websi te the cost  of  
internat ional  cal ls  to a speci f ic  country ( i .e.  I ta ly)  which is shown is that  of  a cal l  to 
the f ixed network and only in a smal l  footnote at  the end of  the page i t  is  wr i t ten that  
in some cases mobi le terminat ion surcharges apply.  

 

 

3.  Best practice 

 

I t  has been est imated by some non-European observer that  the I ta l ian f ixed- to-mobi le 
terminat ion rates may be 155% above the European best  pract ice.  

The “Best Pract ice” pr incip le has no regulatory impl icat ion in the EU in connect ion 
wi th the terminat ion market.  Indeed, the EU posi t ion on th is matter ,  of ten rei terated,  
is  that  the “Best  Pract ice” form of  comparat ive analysis must be abandoned and 
avoided for  being methodological ly incorrect  and mis leading in i ts  resul ts.  Indeed, a 
val id internat ional  comparison may only be carr ied out  between structural ly  and 
economical ly  uni form si tuat ions. 

However,  as noted before,  notwi thstanding I ta ly ’s special  geographic and orographic 
features and i ts pecul iar  populat ion distr ibut ion,  which impose more diff icult  
technical condit ions on mobile networks than in other European countries ,  
I ta ly ’s terminat ion rates are s l ight ly  below the European average.  

Moreover,  i t  is  now expected that  AGCOM may issue by mid-February 2003 a 
Decis ion to impose a fur ther one-of f  reduct ion,  fo l lowed by annual  reduct ions of  at  
least 7-10% per year  over the 2003-2005 per iod by means of  RPI-X cap. 

 

 

4.  The non-discrimination principle 
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Whatever the level  of  the charges involved, EU Regulat ion enforces a non-
discr iminat ion rule between interconnect ion rates for  cal l  terminat ion that  mobi le 
carr iers can charge regardless of  whether the cal l  is  or ig inated nat ional ly or  
internat ional ly.  

Despi te sensible di f ferences among regulatory regimes in most of  the considered 
countr ies,  non discr iminat ion of  mobi le terminat ion charges among nat ional  and 
internat ional  serv ices is granted everywhere,  except in the case of  ser ious inf luence 
exerted by macroeconomic ef fects ( i .e. currency devaluat ion),  as mandated by the 
GATS Agreement.  The already recal led 8 t h  Report  recognizes that  whi le much has 
been done, and much must st i l l  be accompl ished to fu l ly  implement the European 
Framework,  the non-discr iminat ion record is c lear for  Europe, notwi thstanding the 
fact  that ,  understandably,  some operators have raised the issue of  d iscr iminatory 
pract ice. 

I t  should be noted that  US internat ional  carr iers and European internat ional  carr iers 
are in the same bargaining posi t ion wi th regards to terminat ion rates to be paid to 
mobi le operators s ince,  as previously said,  no discr iminat ion is possible between 
nat ional  and internat ional  interconnect ion.  Furthermore is unl ikely that  European 
mobi le operators may abuse of  their  dominant posi t ion,  consider ing the reduct ion of  
the terminat ion charges granted by mobi le operators in the past  years,  fo l lowing 
compet i t ive pressure and regulatory intervent ions.  In the event that  a European 
operator would be considered to abuse i ts  dominant posi t ion,  the EU Commission 
must st r ic t ly  moni tor  the s i tuat ion. 

Furthermore,  not ing that  Sect ion 1 (Compet i t ive safeguards) of  the WTO Reference 
Paper on basic te lecommunicat ions refers to ant i-compet i t ive pract ices such as “(a)  
engaging in ant i-compet i t ive cross-subsidizat ion;  (b)  using informat ion obtained f rom 
compet i tors wi th ant i -compet i t ive resul ts;  and (c)  not  making avai lable to other 
serv ices suppl iers on a t imely basis technical  informat ion about essent ia l  faci l i t ies 
and commercial ly  re levant informat ion which are necessary for  them to provide 
services”,  i t  must be stressed that  neither the market ( i .e.  the 150-plus I tal ian 
f ixed l ine operators) nor the I tal ian NRA nor the I tal ian Antitrust Watchdog 
Agency have ever raised against TIM any complaint for anti-competit ive cross-
subsidization practices, as recognized by the European Commission’s 8 t h  Report 
on the Implementation of the Telecommunications Regulatory Package. The 
same appl ies in regard of  point  (b)  and (c)  above. 

Moreover,  not ing that  Sect ion 2 ( Interconnect ion) of  the same WTO Reference Paper 
mandates for  a l l  s ignatory countr ies that  “ interconnect ion is to be ensured at  any 
technical ly  feasib le point  in the network:  “ (a)  under non-discr iminatory terms, 
condi t ions ( including technical  standards and speci f icat ions) and rates and of  a 
qual i ty no less favorable than that  provided for  i ts  own l ike services or for  l ike 
services of  non-af f i l ia ted service suppl iers or  for  i ts  subsidiar ies or  other af f i l ia tes;  
(b)  in a t imely fashion,  on terms, condi t ions ( including technical  standards and 
speci f icat ions) and cost-or iented rates that  are t ransparent,  reasonable,  having 
regard to economic feasibi l i ty ,  and suf f ic ient ly unbundled so that  the suppl ier  need 
not pay for  network components or faci l i t ies that  i t  does not require for  the service to 
be provided; and (c)  upon request,  at  points in addi t ion to the network terminat ion 
points of fered to the major i ty  of  users,  subject  to charges that  ref lect  the cost  of  
construct ion of  necessary addi t ional  faci l i t ies” ,  i t  must be remembered that  when 19 
operators f i led In August 2000 a request wi th AGCOM to invest igate the excessive 
f ixed-to-mobi le rates al legedly charged by I ta ly ’s mobi le operators,  the AGCOM 
invest igat ion mandated by Law was c losed in January 2002, without AGCOM 
making any changes in the rate structure .  
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As regards mobi le rates,  that  must  be “cost-or iented,  t ransparent ,  reasonable and 
having regard to economic feasibi l i ty”  i t  must a lso be noted that  cost  or ientat ion is 
ensured by the above quoted NRA’s Decis ions 340/00/cons and 485/01/cons. 

 

 

5.  Role of the I tal ian Regulatory Agency 

 

For the reasons stated above, Telecom I ta l ia considers that  not  only AGCOM – which 
is by Law a publ ic agency independent f rom the I ta l ian Government -  has so far  
carr ied out i ts  mandate in fu l l  compl iance of  internat ional  t rade agreements and of  
EU Direct ives,  but  a lso that  the I ta l ian market  mechanisms have fu l ly  anchored TIM’s 
terminat ion rates to a very compet i t ive environment.   

I t  must a lso be noted that  no proceedings has been launched in the EU or in I ta ly 
against  TIM for  i ts  terminat ion rates,  under l in ing TIM’s complete compl iance wi th 
domest ic and European laws and regulat ions. 


